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KABSY SCHOOL OF DOMESTIC WORKERS
About us

Kabsy School of Domestic Workers is a professional domestic service recruitment and training
agency, offering placement solutions that provide
structure to a highly personalised and often informal
service, where the workplace is the employer’s home,
office or school in Zambia, Lesotho, Zimbabwe, Malawi
and Mozambique.
Kabsy School of Domestic Workers services include the
recruitment, placement and training of housekeepers,
child minders, home drivers and mechanics, land
scarpers, plumbers, beauticians, hair dressers, garden
boys, security guards, care givers, nannies and baby
sitters. We assist employers that are seeking full time or
part time, live-in or live-out workers. We also cater for
emergency call outs and temporary workers.
Services
In addition to providing domestic services we offer a
range of cleaning services, including after-party cleaners,
window cleaners, new development cleaners, movinghouse cleaners, holiday cleaners, as well as cleaning for
the elderly, disabled and injured people.
Kabsy School of Domestic Workers prides itself in providing a safe and secure environment
where employers can source reliable, screened and well groomed staff.
Classes
Kabsy School of Domestic Workers classes are well equipped with modern day technology that
equips learners with necessary skills and the learning environment is conducive with spacious
classrooms and quite environment.
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Main campus- Kabsy School
of Domestic Workers.

Admissions Policy
Kabsy School of Domestic Workers aims is to empower vulnerable youths, women and men
have access to formal training that increases employment and entrepreneur opportunities leading
to self sustenance.
Applications are open every month.
Entry Requirements





Applicant must be able to read and write
Domestic Training Non Refundable application form
Holder of National Registration Card (NRC) or Passport
Physically fit

A. DOMESTIC TRAINING PROGRAM
Is a Two weeks Theory and Two weeks practical training program in which students are exposed
to homes, offices, shops and home gardens to blend theory into practical day to life activities.
The program has 9 courses which are designed to equip learners to do any domestic work
training such as baby sitting, housekeeping, washing and laundry, cooking and gardening.
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Courses
KSDW001: Eloquent & Communications Skills
KSDW002: House Keeping and Home Management
KSDW003: Personal Hygiene
KSDW004: Understanding the Gospel of Jesus Christ
KSDW005: Image Building
KSDW006: Cooking & Basic catering
KSDW007: Washing & Laundry
KSDW008: Fraire Care
KSDW008: Gardening and Land scaping
KSDW009: Practical Field Work
FEES: K 1,000 (ZMK).
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B. DRIVING & MECHANICS
Description: Driving & Mechanics is a 4 week Training program for drivers who want to have basic mechanics
skills.
This course is designed for those who are interested in looking after their 4WD, AWD and 2WD vehicle but have no
prior knowledge of basic mechanics. If you ever wanted to know how to service your own vehicle or be able to
make emergency repairs in remote situations, then this course is for you.
This course will give you an understanding of the mechanical principles employed in modern vehicles and allow you
to practice basic servicing techniques and minor repairs so you are better equipped to maintain your vehicle in sound
condition, find faults easily and effect emergency repairs.

What can I learn?
KSDW 10: Driving skills
KSDW 11: Traffic rules
KSDW 12: Mechanical principles of the engine (2WD, AWD and
4WD)
KSDW13: Major vehicle components (disk/drum brakes, clutch, gear
box/transmission, coolant system, electrical/fuel systems and
suspension systems, and more).

Fees: K 1500
Approximately 1 – 2 hours of theory spread out
throughout the day (depending on the questions
and input from course participants) – the rest of
the day is practical “hands on”. Prepare to get
your hands dirty, or your gloves.
Do I need any special equipment?
We will have the necessary tools and all vehicle
components for you to pull apart and put back
together.
Bring with you the vehicle
manufacturer manual, gloves, rags, and your
tools (if you have a set) or you are able to use
our equipment.

Hands on, practical mechanical maintenance, such as:


Understanding the functions of the major vehicle
components, inspecting and minor repairs (Chassis, DriveLine, Engine, Steering, Brakes, Electrical, Suspension, Axles
and Wheels).



Understand the functions of the 5 supporting systems (Fuel,
Ignition, Electrical, Cooling, Lubrication),



Replacing and maintain disk/drum pads, shock absorbers,
wheel bearings, wheel hubs,



Flashing coolant system and bleeding brake systems,



Checking and replacing oils (engine, gear box/transmission,
brake/clutch master cylinders differentials and transfer case)



Checking, recharging and replacing a vehicle battery,
including replacing light bulbs and fuses,



Checking and replacing hoses and fan belts



Fault Finding (How to get an engine going again);



Repairs in the bush (What to do when you are

and using available equipment.
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miles from nowhere)

C. RESIDENTIAL WIRING AND ELECTRICAL TRAINING
Students learn how to install, maintain, and repair electrical wiring, equipment and fixtures. To
be employed as an electrician, training involving both hands-on experience and learning from
experienced workers is a must.
This certificate program prepares individuals with the knowledge and skills needed for
employment in the residential electrical trade. The curriculum offers a basic framework of
electrical theory and provides the hands-on skills needed to install service and maintain electrical
equipment in residential settings.
Courses
KSDW 14: Electrical safety
KSDW 15: Trade tools
KSDW 16: Electrical theory
KSDW 17: Common residential wiring installations
KSDW 18: Troubleshooting and repairing residential service
KSDW 19: Determining circuit load calculations and compliance.
Students will have the opportunity to complete the Safety training and prepare for a Certification
exam.
Skills and Competencies










Electrical safety
Blueprint reading
Fundamentals of electricity
Residential electrical systems
Basic electrical circuits
Electrical measurement and testing equipment
Series and parallel circuits
Cables and terminations
Switches and receptacles

Course Length: 1 Month
Open Enrollment
Fees: 1,000 (ZMK)
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D. AIR CONDITIONING & REFRIGERATION
Program Overview: There is steady demand for refrigeration and HVAC (Heating, Ventilation, Air
Conditioning) specialists—in commercial, industrial and institutional settings. It is an apprenticeship
trade, so you’ll find a clear path to a journeyperson’s ticket and excellent earning potential.
The job itself has a mechanical focus. You install, maintain and repair refrigeration and cooling systems.
But it also involves problem-solving skills, basic math skills, the ability to read and interpret
specifications, and the ability to work with power tools and sophisticated technology.
The Three Months Refrigeration and Air Conditioning certificate program is offered in Zambia.
Experienced instructors help you develop the knowledge and skills you need to install, operate and
service commercial and industrial refrigeration and HVAC equipment. Your training includes:

KSDW 20: Basic refrigeration systems, cycles and components
KSDW 21: System installation
KSDW 22: Electrical control systems
KSDW 23: Graphics, math, hand tools
KSDW 24: Mechanical and electrical skills
KSDW 25: Refrigerants and refrigeration load calculation
KSDW 26: Safety
KSDW 27: System design, installation, operation
KSDW 28: Test and repair system components
KSDW 29: Hands-on Training
You’ll spend as much time getting “hands-on” experience in the shop as you do in the classroom.
You’ll also participate in a work experience.
The Day-to-Day Job
Having a natural aptitude for mechanical and electrical equipment or systems is an asset; good
problem-solving and customer service skills are a must.
FEES: 2,000 (ZMK)
A Head Start on Apprenticeship: Your Certificate will gain you advanced standing as an
apprentice in the Refrigeration Mechanic trade, which can significantly improve your earning
power and employability.
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CONTACT
Student Recruitment Officer
Kabsy School of Domestic Workers
Suite 3 Grace Center- Freedom Way Kabwe, 10101 Zambia
+ 260-974376553
Email: info@kabsyconsultancy.org
Website: www.kabsyconsultancyservices.org
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